Privacy Policy

1. Introduction

William & Sons Pte. Ltd. (“William & Sons”, “we”, “us” or “our”) respects your privacy and is committed to protecting your personal data. This Privacy Policy explains how we collect, use, disclose and protect personal data in accordance with the Personal Data Protection Act 2012 of Singapore (“PDPA”).

This Policy applies to personal data in our possession or under our control, including personal data in the possession of organisations which we have engaged to collect, use, disclose or process personal data on our behalf.

By using our website at www.williamandsons.com.sg (“Website”), contacting us, or providing your personal data to us, you agree to the terms of this Policy.

2. Personal Data We Collect

“Personal data” means data, whether true or not, about an individual who can be identified from that data, or from that data and other information to which we have access.

Depending on your interaction with us, we may collect personal data such as:

– Your name, contact details (including email address, telephone number, postal address), and nationality;
– Information about your current property (for example, location, type of property, approximate age and size);
– Information relating to your engagement with us (for example, records of meetings, correspondence, project preferences, budget ranges and timelines);
– Technical data such as IP address, browser type and version, time zone setting and location, and information about how you use our Website;
– Any other personal data you choose to provide to us in your communications or in forms on our Website.

We generally collect personal data directly from you (or your authorised representative), for example when you submit an enquiry form, contact us via WhatsApp or email, meet us in person, or subscribe to our resources. We may also collect personal data from publicly available sources or third parties, where permitted by law.

3. Purposes For Collection, Use And Disclosure

We may collect, use and disclose your personal data for one or more of the following purposes:

– Responding to your enquiries, requests, or feedback, and communicating with you;
– Assessing your property’s redevelopment or new build potential and providing preliminary advice or proposals;
– Planning, managing and executing property development, redevelopment, or related services that you engage us for;
– Sending you information about our services, projects, resources or events, where you have agreed to receive such communications;
– Managing our relationship with you, including record keeping, project administration, billing and collections;
– Operating, maintaining and improving our Website, including analytics, user experience and security;
– Complying with our legal, regulatory and contractual obligations under Singapore law and under agreements with counterparties;
– Preventing, detecting and investigating fraud, misuse of our Website, or other wrongful activities;
– Any other purpose reasonably related to the above purposes, which you would reasonably expect in the context of our relationship with you, or for which we have obtained your consent or are permitted by law.

We will notify you of any additional purposes for which we intend to collect, use or disclose your personal data, and seek your consent where required by the PDPA.

4. Consent

By providing your personal data to us, you consent to our collection, use and disclosure of your personal data for the purposes described in this Policy.

You may withdraw your consent at any time by contacting us using the details set out in section 10 below. Please note that your withdrawal of consent may affect our ability to continue to provide services to you. We will inform you of the likely consequences of your withdrawal of consent before proceeding with your request.

In certain situations, the PDPA allows us to collect, use or disclose personal data without consent, for example where this is necessary to respond to an emergency, to comply with legal requirements, or for evaluative purposes. In such cases, we will rely on the applicable exceptions provided under the PDPA.

5. Disclosure Of Personal Data

We may disclose your personal data to:

– Our professional advisers, consultants, project partners, architects, engineers, contractors and other service providers who need the information to assist us in providing our services to you;
– Third party service providers who provide operational, technical, or administrative support such as website hosting, data storage, analytics, communications and payment processing;
– Any person to whom disclosure is required under law or pursuant to a court order, regulatory direction or governmental request;
– Any party to whom you authorise us to disclose your personal data.

In disclosing personal data, we will ensure that the recipients are subject to appropriate confidentiality and data protection obligations, and that they only process your personal data for the purposes for which we have engaged them.

6. Protection Of Personal Data

We will take reasonable security measures to protect your personal data from unauthorised access, collection, use, disclosure, copying, modification, disposal or similar risks. These measures include administrative, physical and technical safeguards such as access controls, need-to-know restrictions, secure storage, and the use of secure technology.

However, no method of transmission over the Internet or method of electronic storage is completely secure. While we strive to protect your personal data, we cannot guarantee absolute security.

7. Accuracy And Retention

We will make reasonable efforts to ensure that personal data we use is accurate and complete. To help us do so, please inform us promptly if there are changes to your personal data.

We will retain your personal data for as long as it is necessary to fulfil the purposes for which it was collected, or as required or permitted by applicable laws. When personal data is no longer needed, we will destroy or anonymise it in a secure manner.

8. Access And Correction

You may request access to the personal data we hold about you, and information about how we have used or disclosed your personal data in the past year, subject to the exceptions under the PDPA.

You may also request correction of any inaccurate or incomplete personal data that we hold about you.

To make an access or correction request, please contact us at the details in section 10. We may charge a reasonable fee for processing an access request, and will inform you of the fee before proceeding. We do not charge a fee for correction requests.

We will respond to your request within a reasonable time and in accordance with the PDPA.

9. Transfer Of Personal Data Outside Singapore

We generally do not transfer your personal data to countries outside Singapore. If we do so, we will ensure that the overseas recipient is bound by legally enforceable obligations to protect your personal data to a standard comparable to that under the PDPA, or we will otherwise ensure that such transfer is in accordance with the PDPA.

10. Data Protection Officer And Contact Details

If you have any enquiries or feedback on our personal data protection practices, or if you wish to submit an access, correction or consent withdrawal request, please contact our Data Protection Officer (“DPO”) at:

Data Protection Officer  
William & Sons Pte. Ltd.  
Email: contact@williamandsons.com.sg


11. Third Party Websites

Our Website may contain links to third party websites that are not operated or controlled by us. We are not responsible for the privacy practices of such websites. Your access and use of third party websites is at your own risk and subject to the privacy policies of those websites.

12. Updates To This Policy

We may update this Privacy Policy from time to time to reflect changes in our practices or in legal requirements. The updated Policy will be published on our Website and will take effect from the date of publication.

13. Governing Law

This Privacy Policy and your use of our Website are governed by the laws of Singapore.


Website Terms & Conditions

1. Introduction

These Website Terms & Conditions (“Terms”) govern your access to and use of the website at www.williamandsons.com.sg (“Website”), operated by William & Sons Pte. Ltd. (“William & Sons”, “we”, “us” or “our”). By accessing or using the Website, you agree to be bound by these Terms. If you do not agree to these Terms, please do not use the Website.

We may update these Terms from time to time by posting the revised Terms on the Website. Your continued use of the Website after any changes constitutes your acceptance of the revised Terms.

2. Use Of The Website

The Website is provided for general information about William & Sons and our property development and redevelopment services. The content on the Website does not constitute professional advice, nor does it create any contractual relationship between you and us unless and until a separate written agreement is entered into.

You agree to use the Website only for lawful purposes and in a manner that does not infringe the rights of, or restrict or inhibit the use and enjoyment of the Website by, any third party.

3. Intellectual Property

All content on the Website, including text, images, graphics, logos, designs, and layout, is owned by or licensed to William & Sons and is protected by copyright, trade mark and other intellectual property laws.

You may view, download and print content from the Website for your personal, non‑commercial use only. You may not copy, reproduce, distribute, modify, adapt, display, publish, transmit or create derivative works from any content on the Website without our prior written consent.

4. No Reliance On Information

The content on the Website is provided for general information only and is not intended to address the specific circumstances of any particular individual or entity. While we make reasonable efforts to ensure the accuracy of the information, we do not warrant that the content is complete, accurate, current or suitable for your purposes.

Any reliance you place on the Website content is strictly at your own risk. You should obtain appropriate professional advice before making any decisions relating to property purchase, development, financing or investment.

5. Limitation Of Liability

To the fullest extent permitted by law, William & Sons and its directors, officers, employees, agents and affiliates shall not be liable for any loss, damage, cost or expense of any kind (whether direct, indirect, special, consequential or otherwise) arising out of or in connection with:

– Your use or inability to use the Website;
– Any reliance on the content of the Website;
– Any errors, omissions or inaccuracies in the Website content;
– Any delay, interruption or failure in the operation of the Website;
– Any viruses, malware or other harmful components transmitted through the Website.

Nothing in these Terms excludes or limits any liability that cannot be excluded or limited under applicable law.

6. Third Party Links

The Website may contain links to third party websites or resources that are not owned or controlled by us. We are not responsible for the content, privacy practices or availability of such third party websites or resources. The inclusion of any links does not imply endorsement by William & Sons of the linked websites.

Your access and use of third party websites is at your own risk and subject to the terms and conditions of those websites.

7. Privacy

Our collection, use and disclosure of personal data through the Website is governed by our Privacy Policy, which forms part of these Terms. By using the Website, you consent to our handling of your personal data in accordance with our Privacy Policy.

8. Indemnity

You agree to indemnify and hold harmless William & Sons and its directors, officers, employees, agents and affiliates from and against any and all claims, liabilities, damages, losses, costs and expenses (including legal fees) arising out of or in connection with your use of the Website or your breach of these Terms.

9. Suspension And Termination

We reserve the right, at our sole discretion, to suspend or terminate your access to the Website at any time without notice, for any reason, including if we believe that you have breached these Terms.

10. Governing Law And Jurisdiction

These Terms and your use of the Website are governed by the laws of Singapore. Any dispute arising out of or in connection with these Terms or the Website shall be subject to the exclusive jurisdiction of the courts of Singapore.

11. Contact Us

If you have any questions about these Terms or the Website, please contact us at:

William & Sons Pte. Ltd.  
Email: contact@williamandsons.com.sg



Personal Data Protection (PDPA) Statement

William & Sons Pte. Ltd. is committed to complying with the Personal Data Protection Act 2012 of Singapore (“PDPA”) in our collection, use, disclosure and care of personal data.

We collect personal data only for purposes that are reasonable and relevant to our relationship with you, including responding to your enquiries, assessing and delivering property development and redevelopment services, managing projects, and providing updates that you have requested or agreed to receive.

We will seek your consent before collecting, using or disclosing your personal data for new purposes, unless permitted or required by law. We will take reasonable measures to protect your personal data from unauthorised access, use or disclosure, and will retain personal data only for as long as it is necessary to fulfil the purposes for which it was collected, or as required by law.

You have the right to request access to, and correction of, your personal data that we hold, and to withdraw your consent to our use of your personal data, subject to legal and contractual restrictions. To exercise these rights or to ask any questions about our data protection practices, please contact our Data Protection Officer at contact@williamandsons.com.sg

For more information on how we manage personal data, please refer to our Privacy Policy.
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